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Valley Metro provides transportation solutions that make the Valley a
better place to live, work, play, and visit.

© 2006 Valley Metro. All Rights Reserved
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Who iIs Valley Metro?

= Provides & promotes transit, vanpool
and rideshare services

= Performs research, studies and planning

= Responsible for developing the transit
portion of the Regional Transportation
Plan (RTP)
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Regional Transportation Plan
(RTP)

= Funding source approved with Proposition 400

= Offers transportation solutions - new and improved
freeways, streets and intersections, light rail system,
and bus services

= Invests $5.8 billion (before inflation) in transit over 20
years
— $2.8 billion for light rail capital
— $1.5 billion for bus capital
— $1.5 billion for bus operations
= Transportation solutions work together to help

minimize congestion and pollution and make the
Valley a better place to live
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New Service funded by Prop. 400

Route 72 Super Chandler Fashion Center to Mayo Blvd.

Grid-2006

Route 156 Super |Operates every 30 minutes 7 days; 12

Grid-2007 mile extension—Desert Foothills Parkway
to ASU Polytechnic

Route 572 Express bus service between Surprise and

Express-2007 the Scottsdale Airpark

Route 573 Express bus service between the

Express-2007 Arrowhead area and Downtown Phoenix
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New Service funded by Prop. 400

East Loop 101 Express
Bus-2008

Chandler park-and-ride to
Scottsdale Airpark

Mesa Main Street Bus
Rapid Transit 2008

Sycamore Light Rail Station in
Mesa to Power Road

Arizona Avenue Bus
Rapid Transit 2009

Ocotillo Road in Chandler to
Main Street in Mesa

Red Mountain Express

Power Road in Mesa to

Bus 2009 Downtown Phoenix
West Loop 101 Express Arrowhead Towne Center to
Bus 2009 79t Avenue Park-and-Ride

Papago Express Bus
2009

Buckeye Park-and-Ride to
Downtown Phoenix
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Bus Service

= Fleet of 807 buses

— 65 local routes
— 21 express and RAPID freeway express routes
— 9 neighborhood circulators

= 58 million total boardings
= 27 million miles of service %

= Ridership has increased
by 55% since 2000
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Buses run every day starting around 5:00
am to about 11:00 pm in most areas of the
valley



Commuter bus service - Monday thru Friday
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Dial-a-Ride

= 286 Dial-a-Ride vehicles

= Many systems

= 7.6 million hours of service/year

= Serves both ADA and
senior populations
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Carpool and Vanpool Services

Online carpool & vanpool matching system
296,000 daily commuters carpool/vanpool
214,000 telecommute daily

310 active vanpools

All alternative modes™ save

8.6 million miles being driven daily

292,000 pounds of pollutants
saved daily

*car/vanpool, bus, telecommute,
walk, bike, compressed work
schedule
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Service begins December 2008
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= Bus Book
= 602 253-5000
= ValleyMetro.org
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= Personalized trip
planner

= Get Information
on bus routes,
rideshare, light
rail, all transit
Information
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602 253-5000

= Voice-recognition system

» Get bus, rideshare, light rail, and general
iInformation

= Next bus times

Ir“

= Automated voice trip planning %
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New Fare Structure Effective December 1, 2007

| Fare Type | Cost
Local Bus/Rail Full Fare | 1ride $1.25
All day pass $2.50
3 day pass $7.50
7 day pass $17.50
) 31 day pass 545
Ref:luced Local Bus/ e $ 60
Rail Fare
All day pass 5125
3 day pass S53.7.5
7 day pass $8.75
31 day pass $22.50
Express Bus/RAPID 1 ride $1.75
All day pass $3.50
31 day pass $68
Bus Card Plus Employee pass | Up to $68
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New Farebox and New Fare Media

New Farebox
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More features

PO PASSENOLT DATTTY
PRI AL LA PRGNS OPENATIN

= Route Scout | SEERAA
— vehicle management P04 951 AM
system

— Automated voice and
rolling text messages

» Bike Racks
— 2 to 3 bikes
— free
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Valley Metro Outreach Services

The mission of Transit Education Is to promote
transit and to increase Its usage by

communicating the benefits of Valley Metro’s
services and programs to any group.



Valley Metro Outreach Services

School Outreach

= |ntroduce students
to Valley Metro

= Teach them to
safely use the
system

= Training our future
riders
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Valley Metro Art Contests for Students

ol

Enter Valley Metro’s Cool Bus STLFF 3rd Grade Art Comesd
The theme Is “Volfey Mtro:

Mavy places fo go — Many ways to sav.”
Submit a creattve design showing how Valley Metro takes you
many places and saves In may ways, and 'win great prizes!

The Detalls:
1. Pick from one of the folkowing categories:
A Hafpy Sav thow Eeth: Ricks the bus — s part of tha polfution sofution
o it soves fusl
1. Save Money: e the bes— it cheaper agalon of gay
€. Greot Way o Gt Thene fise the bus - Thare ors 5o momy places fo go
with Vaftey Metro
2. Incorparate the theme “Yatley Mistne: Many pioces (o pe — Many
wayx fw swww” In yaur design snd shoaw hoaw Valley Matra helps you
and the commanity.
3. Crepte your designon a separate sheet of white 83 x 11 paper.
4. Yau can use crayans, colord - pendls, markers or 8 computar.

e vomhamaiiantaniosd UG Attt uiewbint .ol
Valley Metro H

Transit Education Dept. H
Cool But STUFF Contest # Home address:
35 M. First Ave., 6th Raor 5 Home phone:
Phocnlx, AZ 85003  Schoot:

2 Teacher's name

Flll out the entry form and 1o

% Student’s name:

arasassasssarsansntrinnana

submit it with your chlld'sor ! ¥ the i Uil irted s original.
el [ eEE e T ey
will be notified. One entry E Parent or guardian signature:

e pergon, 3 Date:

[P TYYYYYTY TS Y PI Y TS AT P RN Y I VNPT TSR R ISR YT ISR Y]

Submission deadline: Friday, Ssptember 29, 2006

For more information about the contest, call Valley Metroh Trnsit
Education Departrent at {642) 262-4001, ar go online at ValleyMetro.org



Valley Metro Outreach Services
Refugee Outreach

= Non English speaker

= |ntroduce new
residents to Valley
Metro service

= Part of the resettlement
process



http://www.theirc.org/resources/world_refugee_day_phote_mosaic.html?templateName=firstPage

Valley Metro Outreach Services

Refugee Outreach

= Make it meaningful

= Use more images
than words

= Use the bus




Valley Metro Outreach Services
Persons with Disabilities Outreach

= Everyday

= ABIL, Southwest
Institute for
Families &
Children with
Special Needs

= Use bus as a
training tool




Valley Metro Outreach Services

Senior Citizen Outreach

Get Transit Smart!
Transit lifestyle vs.
driving lifestyle
Choices

The bus may be more
reliable than DAR
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Valley Metro Outreach Services
Senior Outreach

- Lend support to older adults
e Series of workshops

 Bring the bus to site

 Field trips

e [ncentives

* Frequent Rider Game




Contact:

Dolores Nolan
Transit Education Manager
Valley Metro
602-262-401

dnolan@valleymetro.org
www.ValleyMetro.org

Thank you!
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